
Parental 
Questionnaire
MAY 2013



Parental 
Questionnaire - MAY 2013

thank you to all parents who completed the survey in May; the Governors and 
Principal were delighted with the impressive response rate of 284 replies, 
representing about a third of all parents. this is up significantly from 181 replies 
the last time we conducted the survey, two years ago. no doubt this is driven by 
ease of completion as it was sent out by email as an easy link to the online form. 

Parents, once again, were generally highly satisfied with most aspects of 
Westholme’s provision, with 78% of families being either delighted or very 
satisfied. the main priorities for parents are:

 1. Quality of teaching

 2. safe and secure environment 

 3. Good discipline 

 4. strong pastoral care 

 5. Communication about your child

 6. Friendly atmosphere 

 7. Quality of senior leadership 

Your priorities are aligned with ours, and our ethos, systems and practices 
ensure we will continue to focus on these important areas.  

Clearly we are not perfect, and as with all organisations we have opportunities 
to improve. this is the point of the questionnaire; it is not about sitting back 
and being self-congratulatory. Careful analysis of the data and your comments 
has been undertaken by the senior Management team, alongside Governors, 
and action plans will be put in place. For example, there were a small number 
of concerns about road safety on the Wilmar lodge site, and you will see that 
already we have put in some heightened awareness measures. every site has its 
own slightly different priorities, depending on the age of the children and their 
specific needs. each Head takes responsibility for discussing the feedback with 
their staff, with the support of the Principal. We take all your feedback seriously 
and will build on this with our new Principal to ensure the excellence you expect 
remains in place, and we iron out the small niggles as effectively as possible. 



encouragingly, many parents would highly recommend 
Westholme to others: 

Site Recommend Score No. responses 

Nursery 9.00 10

Infants 9.02 46

Junior Girls 9.07 42

Junior Boys 8.58 12

Senior Girls 8.79 136

Senior Boys 9.75 8

Sixth Form 9.13 30

Total 8.87 284

although the new senior Boys are operating from a low base, it is encouraging 
to see how pleased parents in this area are. it demonstrates that what we have 
been providing so successfully for girls for generations is being replicated for 
boys, and the parental delight validates this.

thank you once again for taking the time to fill in the questionnaire. Governors 
have decided to make this an annual exercise so we can keep very close to the 
trends and your family’s expectations. our commitment to delivering the very 
best all round educational experience for your child is paramount.  

B.C. Marsden
Chairman of Governors

Westholme is a 
Magical school
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relationships within the school both peer to peer and teacher 
pupil are very special (unique) and contribute to children’s 

well-being and enjoyment of school as well as contributing to 
their confidence. the lack of arrogance amongst teachers is 
unusual and welcolmed. the focus on the whole child fits in 

with our philosophy of education.
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i was recommended and would, without hesitation, definitely 
recommend Westholme.  We are delighted that we have joined 

and wished we had done earlier!

Westholme does what it says on the tin! 



JuNIoR BoyS

i feel the Boys’ Junior school has gone from strength to strength.
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i think Westholme school has provided exceptional teaching for my 
son at the Junior school, has tapped his inner talents and ensured 

that he receives encouragement to develop further.  



JuNIoR GIRLS

since our daughter has joined Westholme we are extremely satisfied  
with every aspect of the school, staff and teaching methods. 
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Many of the teachers give above and beyond what we feel is expected, 
this is something we appreciate. 



NuRSeRy

a fabulous start to my son’s education at Westholme nursery from 
kind, caring and motivated staff.  Many thanks.
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SeNIoR BoyS

i believe the ethos of the school is very strong and this is passed 
through to the pupils with their enthusiasm and vigour in the 
application to all their work, rest and play within the school.

the school is moving into a new and exciting time now.
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SeNIoR GIRLS

Very happy daughter who loves coming to Westholme. Great school.
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We feel our daughter has had the best education possible over 
the past five years! the relationships she has with most of her 

teachers is a highlight, as is the family feel the school has. 



SIxth foRm

there is a good sense of leadership. i also feel that because the 
school works and communicates as a team, that all individual needs 
are addressed. Well done, keep up the brilliant work and thank you.
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We like how the girls are encouraged to speak in front of an audience 
and build up their self confidence.



Wilmar Lodge, Meins Road, Blackburn, BB2 6QU.

Tel: 01254 506070   Fax: 01254 506080   Email: principal@westholmeschool.com

www.westholmeschool.com  

Having known several girls that have now left 
Westholme and met lots of children within 

the school, it seems to produce well rounded 
confident individuals.  Whilst exams are 

important, the way a person can communicate 
to others is also extremely important in life and 

job prospects and Westholme achieves that.


